Assistance Request Form
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i Please fill out the fields below and fax your request to 0871 737 4156
fhg hts or scan and e-mail it to customerservices@kissflights.com

Your Booking Reference Number

Name of Passenger

Contact Telephone Number(s)

Your Flight Numbers

Your Dates of Travel

What Level of Assistance do you
require?

Please Answer Yes or No

Do you require assistance over long distances from Check-In to the aircraft

gate?

Do you require assistance if there are steps present between the Check-In

and the aircraft gate?

Will you be requiring a full lift on service on and off the aircraft?

Are you planning to take your own
Wheelchair or buggy?

Please answer Yes or No

Please state dimensions and
battery make (if applicable)?

Is it manual?

Is it collapsible?

Is it electric?

Are there any medical conditions you wish to make us aware of?
Blue badge number? Please also note any further requests here.

Please note that we will endeavour to meet your request. If we are unable to we will of course notify

you as soon as possible. If you have any further enquiries please call 0871 737 4155.
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