KISS FLIGHTS' BOOKING TERMS AND CONDITIONS

All bookings are subject to the following terms ammhditions. In these terms and conditions "wa%""and "our" means Kiss Flights. Please reactthes

terms and conditions carefully before you book. éWlyou make a booking, you are confirming that yaderstand our booking conditions and have

accepted them on behalf of yourself and all membkysur party.
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Your Contract

Your contract for the flights is with Kiss FlightsKiss Flights is a registered trading name of lli@ptions Limited and is registered in
England having registration number 3118893 andrugivs registered office at 28 Churton Street, LamdSW1V 2LP.

Kiss Flights does not operate the flight. The flighil be operated by the airline and your carriagethe flight will be subject to the airline’s

conditions of carriage (which are available on extuand also to any applicable International Cotigas as set out in clause 6 below.

When your travel agent or we confirm your bookimgl grovide you with a unique booking reference nemh legally binding contract

between you and us comes into existence.
How do | book with Kiss Flights, what and when do Ipay?

You can make your booking through one of our ausedrtravel agents or through our website www.kiglss.com or by telephone on 0871
737 4155. Calls to this number from a BT landitost 10 pence per minute. Calls from other netvgsdviders may vary and you should
contact your service provider for specific pricinfprmation.

When you make a booking you are confirming that yoderstand our booking conditions and have acdeptm on behalf of yourself and
all members of your party.

The person in whose name the booking is made ¢de hame) acts on behalf of all other persons naametlbecomes responsible to us for
all payments in respect of the booking. The flightonfirmed as soon as verbal confirmation isgiwover the telephone, or confirmed on
our website or Viewdata, or your travel agent conéi the booking, and we give you a unique bookéigrence number. If you cancel your
flight booking after it has been confirmed, youlwié liable to pay the cancellation charges atsga® What do | do if | need to cancel my

reservation with Kiss Flights?”

We will send you or your travel agent through whyour booking was made a confirmation invoice. slimportant for you to check the
details on the confirmation invoice as soon asgetit. In the event of any discrepancy, pleas#act us or your travel agent immediately.

Bookings made directly with Kiss Flights

When you book your flight(s) directly through KiBEghts, you must pay for the flight(s) in full luding the total flight costs, any optional
extras, late booking fee, insurance premiums aeditccard fees) at the time of booking.

If full payment is not received from you at the ¢irof booking, we reserve the right to cancel thekbw immediately. If paying by credit
card, an additional fee of £5 per person, excludhfents, will be applied to your booking at theémimf sale.

Bookings made via an authorised travel agent

If your booking is made through a travel agentskiitights will address all communications to trevél agent, who will act as agent for you
in regard to all communications from us to you.

When you book your flight(s) through one of ourtaurtsed travel agents, on a Kiss Flights accouhtres departure is more than 12 weeks
away, you must pay the deposit due at the timeookimg to secure your flight(s). We will send ydtavel agent, a confirmation invoice
stating the balance of monies owing. We must vec#ie balance of the flight cost at least 12 weaaliar to departure, otherwise your
booking will be cancelled and you will be liabler fthe cancellation charges shown in clauséMhat do | do if | need to cancel my
reservation with Kiss Flights” Payment must reach us in sufficient time fotauslear it through the bank. We will not acceggponsibility
for any postal delays.

If your departure date is within 12 weeks of bogkinou must pay for the flight(s) in full (includirthe total flight costs, any optional extras,

late booking fee, insurance premiums and credit fegs) at the time of booking.
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If your flight is arranged through a travel agehg travel agent will hold all monies for us as agent. Please notify us immediately, if any
travel agent requests that you pay otherwise thaaccordance with these terms and conditions, anghiticular who is requesting the

balance of monies in advance of 12 weeks beforartige date.
Infants under 2 years old

Infants under the age of 2 years on the return at@eharged an administration fee of £25 for shaul flights (where the scheduled duration

is less than 6 hours) and of £40 for other flightere the scheduled duration is 6 hours or moreigirg they do not occupy a seat.
Group bookings

Group bookings, those with 10 or more passengert beimade through our Reservations team on 0874%85. If group bookings are

made via Viewdata or on-line then please notettigyt may be subject to cancellation or a fare msee
Your Financial Protection

When you purchase an ATOL protected flight fromymj will receive a confirmation invoice from us (@a our authorised agent through
whom you booked) confirming your arrangements amd protection under our Air Travel Organiser'sdrice number (ATOL 4233). In the

unlikely event of our insolvency, the CAA will emrstthat you are not stranded abroad and will agaagefund any money you have paid to
us for an advance booking. For further informati@it the ATOL website at www.atol.org.uk.

Not all holiday or travel services offered and sojdus will be protected by the ATOL scheme. Plesdeus to confirm what protection may

apply to your booking.

Is the basic flight price guaranteed?

Yes, Kiss Flights guarantees the basic flight pegainst currency fluctuations. The basic flighit@rincludes: (a) the fare; (b) UK airport

duty; (c) security levy; (d) taxes. The price shawnyour confirmation invoice is the amount that yaill pay for your flight.

You may be asked to pay the following additionabants that are not included in the basic flighteri(a) arrival/departure taxes or security
levies imposed by the destination country; (b) eingrges set out in clause 7 belt®an | change my reservation with Kiss Flight{t) any
applicable charges for special requests (see clEjs€d) any supplementary fee charged by théaiif you make a special declaration in
respect of your baggage (see clause 10.2); (ey affapproximately £15 may be charged for eachtioket where a replacement must be
issued at point of departure.

What happens if you cancel or change my flight?

Kiss Flights does not operate any of the flightsahit sells. Your flight is operated by the aidi The airline's flying programme is planned
many months in advance and from time to time, tHme or we may have to make changes to confirtmeokings or cancel your flight for

commercial or operational reasons.

Kiss Flights, nor the airline operating the flighan be held liable for any changes to or candetiaif confirmed bookings, where these are
due to reasons of Force Majeure. Force Majeurenmeay inability by us or the airline who is prawvig the flight, to perform our
contractual obligations resulting from unusual amforeseeable circumstances beyond our reasonabteocor the control of the airline
who will be providing your flight, the consequenaésvhich neither Kiss Flights nor the airline prding the flight could avoid even with all
due care, including, but not limited to, acts ofrahether war is declared or not), the threat af,wiots, civil disturbances, industrial
disputes, terrorist activity (actual or threatenedatural disasters, fire, unavoidable technicalbgms with transport, machinery or
equipment, power failure, airline failure, closwredisruption to airspace or airport.

If, after confirming your booking, we are advisedthe airline that an aircraft will stop en routee will advise you or your agent as soon as

reasonably practicable, and only if there is timda so before departure.
We will use reasonable endeavours to inform yoanygfchange in departure time to your flight whighriore than 2 hours.

Where your flight is cancelled within 8 weeks ofuyaleparture by the airline or us and we are nt& @boffer you a suitable alternative
flight of equivalent or higher standard (where #liternative is less expensive than your origirightl, the difference will be refunded to you),

we will provide you with a full refund.
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What is Kiss Flights liable for?

Your carriage on the flight will be subject to thieline’s conditions of carriage (available on regt) and also to any applicable International
Conventions. International Conventions which mpgiginclude, in respect of carriage by air, theriteal Convention 1999, or the Warsaw
Convention 1929 (including as amended by the Hagyotocol of 1955 and by any of the Montreal addiioProtocol of 1975). The terms
of these Conventions are incorporated into and foant of your contract with us. In respect of dieat personal injury, the liability of an air
carrier under the Montreal Convention and the WaiGanvention is limited to damage sustained inc&e of death or bodily injury caused
by an accident which takes place on board theadirasr in the course of any of the operationsrabarking or disembarking. You can get
copies of the relevant Conventions if you ask ustfiem. You should also note that these Convestioay limit or remove the carrier's
liability to you and the amount which the carriexshto pay you. You should also know that the eanill rely upon its conditions of

carriage, which may limit or remove the carrieigbility to you and limit compensation under Intational Conventions.

Under EU law (Regulation (EC) No. 261/2004), yowénaights in some circumstances to refunds anddorpensation from your airline in
cases of denied boarding, cancellation or delaffigbts. Full details of these rights will be pidised at the EU airports and will also be
available from airlines. The airline is required provide you with written notice of the rules fopmpensation and assistance.
Reimbursement in these cases is the responsibilitye airline. If your airline does not acknowdedyour rights, you should complain to the
Air Transport Users' Council on 0207 240 6061 omnauc.org.uk.

Operational decisions may be taken by air carae airports resulting in delays, diversions ochesluling. Kiss Flights has no control

over such decisions, and is therefore unable tepaaesponsibility for them. You should have adeguravel insurance for your flight and

claim via your insurance company for delay, catielh, curtailment, missed departure and any lostamage to luggage and/or personal
possessions.

In all respects, our liability is limited in the maer permitted by the relevant International Cotieers and the conditions of carriage of the

airline, which are available upon request from tffice.
Can | change my reservation with Kiss Flights?

If you want to change your reservation in any wagl e are able to accept the change, then thenfolipcharges will apply. Time scales
refer to the date of receipt of your instructionsiriting. Cancellation charges are outlined ewudle 8.3. More than 55 days before departure
- £20 per person per change. Less than 55 daysebééparture — cancellation charges apply excem ftame change, which is charged at
£40 per name, except the day of departure wheraaetof £55 per name will be levied. Name chamgade within 14 days of departure,

but not on the day of departure itself, will in@ur additional charge of £15. The following exceps apply:

€) For any change to a booking, the basic price \itilez remain the same as the price quoted at the ¢if booking provided the
booking price has not increased or, if there iisncrease, you will be liable to pay the differerfmetween the original booking
price and the changed booking price (excluding kupents). If the flight is full then we calculathet fare difference by

comparing it to the latest selling price for thigfit.
(b) We cannot accept any changes from a full priceghtlto a special offer flight.
Please note that tickets cannot be transferreddthar person after the initial departure date.
What do | do if | need to cancel my reservation wh Kiss Flights?

If you wish to cancel your flight with us, then tbancellation must be in writing and from the persowhose name the booking was made
and to whom our invoice is addressed (or througttridvel agent through whom the booking was matie)cencellation will take effect only

when we receive your written notice of cancellation

Your balance is due at 12 weeks prior to your depar If this is not received then we will notifpy, via your agent, in writing that the
payment must be made within 7 days. If after thday period we have not received the payment duwiléreat this as a cancellation by
you.
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The following charges are made to compensate usubestimated loss and expense, which we will ireua result of dealing with your
booking to the point of cancellation, as we starincur costs from the moment you make your boakiAgiministration fees and optional

items including additional baggage, insurance andgseating are non-refundable. The followingrghaa apply:

Period before departure date that written Cancellation charge:

instruction is received:

56 days or more £80 per person, excluding infatgpdsit only) plus any administration fees

and optional items

55 — 36 days 50% of total flight cost plus any austration fees and optional items
35— 22 days 75% of total flight cost plus any austration fees and optional items
21 -0 days 100% of total flight cost plus any austration fees and optional items

If the reason for your cancellation falls withinuydnsurance policy, normally the insurance compsitmyuld refund any charges to you less
any excess charges. Claims must be made to theante company direct.

If you do not cancel your flight prior to departuret require a written confirmation that you did travel for insurance purposes, a £20.00
fee per booking will apply.

When will my tickets arrive?

Tickets will be e-mailed to you or your travel ageif you have not received them within 7 daysrafel we recommend you contact your
travel agent or us if you booked direct. You, plassenger, will need to print a physical copy ardent it at check-in. If booking within 5

days of departure, we will still attempt to e-nmthié passenger tickets but as a back up you mayka the option to collect your tickets

from your departure point.

What happens if | lose a piece of baggage?

Under the terms of various International Convergias set out in clause 6, whilst your personateffand baggage are in the hands of the
airline, the airline is liable for the safety ofckubaggage. If your baggage is lost or damagededaetthe time of airport check in, and the
recovery of the baggage from the carousel at tideoérthe flight then the airline is under a dutypmy compensation. The amount of any
compensation is determined by the InternationalM@ntions, details of which are available on reqaest on our website. In case of loss or
damage, a property irregularity report must be deted before you leave the airport. Should yoainclbe in excess of the airline’s

compensation level then you should approach yaurars to see if they will pay the difference.

Where the value of your baggage is more than £800Csfould inform the airline at the check-in deslemsure that it is fully insured prior to

travel as without this, neither Kiss Flights, nioe irline, will accept liability for loss or damaépr amounts above £800.
What about health and travel documentation?

It is your responsibility to obtain any necessamg @elevant information in order to comply with ttravel and health requirements of any
country you may wish to visit. If failure to obtaimy such documents results in fines, surchargesher financial penalty being imposed

upon Kiss Flights then you will be liable to reimmbe Kiss Flights accordingly.

Please consult your own doctor if necessary, taiga@gbout specific health precautions deemed itufde the country / resort you intend to
visit, and the requirements for appropriate me@oatinoculations complied with.

It is the party leader's responsibility to ensurattall members of the party have all the necessamel and health documents before
departure. If you or any member of your party @ a British citizen or holds a non-British passpgou must check passport and visa

requirements with the Embassy or Consulate of thetry(ies) to or through which you intend to triave
What happens if | complain about my flight?

If a problem arises during your flight, it is impant that you advise the airline and/or Kiss Flghat the earliest opportunity and within 7
days at least, who will endeavour to put thingbtidf your complaint cannot be resolved localtyallow a proper investigation of it, please
submit a written follow up complaint within 28 dag$ your return to the UK to our office: Kiss Fligh 2 Charlwood Court, County

OakWay, Crawley, West Sussex, RH11 7XA, quotingrymoking reference number.

Failure to take these steps will deny us or thinaiopportunities to resolve the problem immedjatand/or to investigate it properly. In

consequence, this may affect your rights underdbigract.
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Special requests

Kiss Flights contracts blocks of seats from aidirm&d bookings are made within these block allonafibut no specific seats can or will be
confirmed. Kiss Flights will make every effort teegt your requests although they cannot be guantee

Outbound / inbound air tickets and check-in

Many airlines specify that both the outbound artbimd parts of the air ticket must be used antiénetvent that the outbound flight is not

used, the passenger will not be allowed to retarthe inbound charter flight.

Should anyone check in less than 120 minutes béferécketed departure time, admission to théflig likely to be refused. Should anyone
be refused admission to the flight or to the degitm country by the airline or government authprihen we are powerless to assist and

cannot be held responsible. In all such cases Waatibe liable for any costs or damages involved.
Insurance

It is a condition of booking that you and all memsbef your party have comprehensive travel insuearaver and that it is adequate for your
needs. Your policy of insurance should provideetder personal injury, death, medical and repamacosts in the countries which you
intend to visit, together with cover for loss ofggage and valuables, personal liability, delayce#ation, curtailment, missed departure and
legal expense.

Minors

Unaccompanied minors will not be accepted for trallee age of an unaccompanied minor will be sethieycarrier you are flying with and
outlined in their own terms and conditions. Pleasetact us to check this prior to booking. Unacpamed minors need to travel with a
responsible adult of 18 years or over. We resdreaight to cancel any bookings where by this gates not met, and shall not be liable for
refusal of carriage by the carrier for any assedaosts.

Behaviour

You or any member of your party may be preventedhftravelling or continuing with your travel arrargents if the behaviour of the
person(s) concerned is causing or is likely to eairsour reasonable opinion, or that of any aériilot or other person in authority, danger

or distress to yourself or other people, or damag®operty. Should this happen, no refund or cemsation would be paid.
Data Protection Policy

Information about you and members of your partgluding your names, contact details and any spewabs, disabilities or dietary
requirements, is collected by us when you requdsirmation or make a booking with us. You are oesible for ensuring that other
members of your party are aware of our booking $seamd conditions and this privacy policy, and thaty consent to you acting on their
behalf in your dealings with us. We may disclosis information to the airline, who will be provigj your flight. Only information
necessary for this purpose will be disclosed toaihee. It may be mandatory for us to disclosfimation for security and anti-terrorism
purposes, and any purpose imposed on us by Govetsmeairlines.

Some information, for example, such as relatingdor health, may be "sensitive personal data" withe meaning of the Data Protection
Act 1998. We need this information to cater fouyoeeds, but it is collected on condition thathase your positive consent. If you do not
agree to our use of your information, we cannoeptgour booking. You have the right to ask uwiiting for a data subject access request
to obtain a copy of the information which we holebat you. You will be charged a fee for this. Amguests should be addressed to the
Company Secretary, Kiss Flights, 28 Churton Stiesidon, SW1V 2LP.

Law and Jurisdiction

Your contract with us and all matters or disputésirag out of it are governed by English law ane smbject to the jurisdiction of the English

courts. You may choose the law and courts of Sedténd Northern Ireland to deal with any disputg®u are resident there.

Kiss Flights' Booking Terms and Conditions

These booking conditions are valid from 1 Janu@302for bookings made on and thereafter until fertiotice and were correct at time of going to

print. As they can be subject to change, you sholéck them at the time of booking. Please vielatest version of the booking conditions at our

website www.kissflights.com.



